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A- Frequencies

gélangl Jalaall sLysli—

Variable Valid Frequency Percentage
Sox Male Ty ¥
I'emale VY vi
Leas 1A A .,
YA.Y0 3% 1.4
Age ¥ A YA
Yo.iY o YA
Moaore than (Y Y. o,V
Armman Yo YY)
Irbed ¥o ¥1,4
Clty Zarqa Yo 'R
Knrnk Yo 'R
Agaba Yo '
__Tillterney 1 Y1
Less than Secondary Al AN
Education Secondary o) YEN
Diploma At T,
Bachetor and more VWA o1
Fixed VLY AAY
Internet MVEY
Bill amount Moblle SWEIT)
Sum ie,YAYY
Yes YAl Ay,
Own Flixed No 0 K
Yes roh Af
Own Moblle No 4 =
Yes Al Yi
Own Inetnet No o =
Yes YAt AL,
Deal with JT No T T
Yes B 17,4
Deal wiih FL No T ¥
Yes Wy )
Deal with MC Ne T e
Yes b N3
Dﬂﬂ] with xpnss Nﬂ Tit 1A, T
Work k! AT, 4
Reason Two Lines Relatives 1 ¥
Other . ;
Yea £ Vi
Leave No T Vo,&
Unelear b 1.4
Financlol A 1A, ¢
Services . )
YWhy leavening Prices 5 VT
Offers & Ve,
Reputation AT ¥, T
Financint power \ah ot
Connection canse Vardety of service Yo ay.Y
Puices ) oA
Quality Yoo sA M
Less than ' months Ve ¥, 4
New Flixed 1.5Y monthe i A
More than 1Y months . '
Less than % montha ¥y 7R}
New Mobile 317 months ¥ Vi, T
More than 1Y months ) ¥,
Less than  months ' ’
New Internct 1.%¥ months ¥ 1,8
[} YA

More than 1Y months

(KR




Qye

Cumulative
Frequency | Percent | Valid Percent Percent
strongly disagree 1) . vy ¥
Valid ["disagree Y 1 4, 1Y,¥
neutral 1 1AY 1A,T Tl
agree 1 A LA LY
strong agree Yy LY LY o,
Total Yo Trogn Teage
(n1h]
Cumulative
Frequency Percent | Valid Percent Percent
strongly disagree b L8 L T
Valid [gisagres Yes A YA iy
neutral of Yo,¢ Vo,¢ ¥,
agree Iy Yo, Yo, AY,Y
strong agree 1w N 1Y,y Ve
Total Yo Yerpe Yoo
Qv
Cumulative
Freguency Percent Valid Parcent Percant
strongly disagrae 12 1,7 {r £y
Valid [gisagres VEY £, £ 14,9
neutral 1 .4 .4 £V,
agree 1¥¢ Yo,t Yo,1 AYY
strong agree o4 14,3 11,4 Yeu,s
Total To. boe,o Yoagn
QA
Cumulative
Frequency | Percent | Valid Percent Percent
strongly disagree v s A A
Valid I'disagres Yy Yt XY, Y4,
neutral £ b6 Y, ro,f
agrea e Yot To,¢ ¥u,4
strong agree by Y9, ¥4, The,
Total Yo, Yaegs Tongs
Qe
Cumulative
Fraquancy Percent Valid Percent Percent
strongly disagree o 1,4 I V8
Valid I"disagree 3. Yo,¥ 1o,¥ A
neutral ™ Va7 VY TV, §
agroes VY4 1,4 e VY
strong agree 4. Yo,v Yo,V Saa,
Total Yo Yoo Yaug

Vi




QY-

. Cumulative
Frequency { Percent | Valid Percent Percent
strongly disagree A A \ A ¥y
Valid ["disagres X ¥4, 4, 4
neutral 1. WY, 4 VY, £A,
agree ar 1,1 1,1 o,
strong agree AY Y§,1 4,4 Yange
Total Yo Torg TR
QY
Cumulative
Frequency | Percent | Valid Percent Percent
strongly disagree ! VY by 1Y
Valld ["gisagree Ay YV,Y Y,y ¥4,
neutral ¥ A Yo Y4
agree 1oy Y4 YA VY
strong agree q, Yo,y Yo,¥ Yorye
Total Yoo Tou,s Yeass
Qry
Cumulative
Frequency | Percent | Valid Percent Percent
strongly disagres § A A A
Valid [disagree V1 £1,¥ Y TR
neutral A Y, f Y.t X4,Y
agree "y 1,1 1,0 ¥1,r
strong agree AY Ty v Vo,
Total Tou Trag Yo,
Qry
Cumulative
Frequency | Percent | Valid Percent Percent
strongly disagree R T T T
valid [Tdisagree AY Y64 Y£,4 YA,
neutral Yy ¥.Y Y.y To ¥
agree 1Y YV, Y,V VY, §
strong agrea 3y 1,1 LA Yoo
Total Yo You,e Yau,n
Qre
Cumulative
Freguency Percent Valid Percent Percent
strongly disagree ¥ Yo L A
Valid ['disagree Y Y14 X1.4 YA
neutral Ty 14,1 1,1 ¥4,¢
agree YA LA T™,1 A
strong agree At Y, X, Veopn
Total 1o Voags Vong




QY

Cumuiative
Frequency | Percent | Valid Percent Percent
strongly disagree ¥ A Y, Y,
Valid [ disagree ¥ X,r T,y YAY
neutral A8 S 1y Ty
agree V€ £3,1 14,1 Vo,t
strong agree A L ¥, Tar,e
Total Yo Yauge Yoo,
Qy
Cumulative
Frequency | Percent |} Valid Percent Percent
strongly disagree y T Y, L
Valid [disagree Vi £ Yor YYY
neutral YA o, ) Y, ¢
agree 104 i1, i, Y, ¢
strong agree o YA YA Yoy
Total You Yia,e Yoa,
Qv
Cumulative
Frequency | Percent | Valid Percent Percent
strongly disagree 1 V.Y ), ¥ 1Y
Valild ["disagree A® Xt,7 Ye,¥ .
neutral VA 2,3 8,1 1,9
agree A £,y £, VY,4
strong agree 42 ™, LA Yoags
Total To. Tiegn Ten,s
QA
Cumulative
Frequency | Percent | Valid Percent Percent
strangly disagree 1 VLY b,y Vv
Valid Fdjsagree XY TR v, Yi.r
neutral i VLY Y, 1,1
agree 1"y Y, YY,. YA,
strong agree Yo ), YY,8 Yeugn
Total Yoo \FEI Yoy
Qrs
Cumulative
Frequency Percent | Valid Percent Percent
strongly disagree £ AR 1. W
valid [disagree 4 T T ')
neutral YA Ay Ayt Yol
agree 1TA ER: 4,4 Ve
strong agree AN Yo, Yo,} 94,V
AT \ x ¥ Yau,s
Total Yo (AR (AT

YVY




QY

Cumulative
Frequency | Percent | Valid Percent Percent
strongly disagree ¥ Y4 .4 Y4
Valid { disagree A) TR T ",
neutral 1Y £,4 £,9 ¥l
agree Yo o) £ Vi,
strong agree 4) AR Y1, Tao,e
Total Yo, Yougs You,s
Qr
Cumuiative
Frequency Parcent Valid Percent Percent
strongly disagree ¥ A A A
Valid | disagree A ¥Y,4 Y, YT, ¢
neutral ve 4,y v ey
agree VEA £(,r £,y Vo1
strong agree Ae \E Ry T,y 14,y
T ) A Ry Yoo
Total Yo Yre ) P
Qry
Cumulative
Freguency Percent ] Valid Percent Percent
strongiy disagree H 1, i v
Valld I'gisagree 1. % Y1, ¥4, Yo¥
neutral 10 YA T4 ™
agree Yor iy €Yy ¥1,4
strong agree AN Y,y 1,y Yo
Total You You,e Ton,e
Qry
Cumulative
Freguency Percent Valid Percent Percent
strangly disagree ' ¢ £, £ L
Valid [disagree AY YE,1 Yi,1 YA
neutral A T 1, ri,n
agree 1 £o00 £, VEN
strong agree Al \ER Yo,¢ Yougs
Total rou Youye Yoa,s
Qri
Cumulative
Frequency Percent | Valid Percent Parcent
strangly disagree { A Y.¥ X.¥ ¥,
Valid disagree | va Y YY1 Y£,4
neutral ] 1v Y,¥ Y.y YA
agree | 1s¥ £YL8 £Y,4 VY,
strong agree { 1A ALY YA Yooy
Total | ye. Yo, Yooy

My




Qre

Cumulative
Frequency FPercent Valid Percent Percent
strongly disagree Yo £y £, £y
Valid [ disagree Y, Y1, 1,4 T
neutral R 1Y 1Y €Y.
agree 18 TY,4 Y, Yo,¥
strong aqgree Ao YE,¥ Yi.v Yaa,e
Total Yo, Yooy T
Qr
Cumulative
Frequency Percent Valid Percent Percent
strongly disagree Y .4 T, Y.
Valid I'disagree 1 Yo,¥ Yo,¥ 4,1
neutral Yo ¥, ¥4 Ly
agres YA T4,¢ 4,1 yo,¥
strong agrea Ao YE,Y Ye,Y Youun
Total To. Viays Yoy
Qry
Cumulative
Frequency | Percent | Valld Percent Percent
strongly disagree £ ¥y R 1.8
Valid [ disagree 1y 1 "1 .Y
neutral iy Y, YLy £
agree Ty Yv.t Yy, YV, §
strong agree V4 ¥ Y Yino
Total ro. Toe Tar,e
GrA
Cumulative
Frequency | Percent | Valid Percent Percent
strongly disagree 1y .Y Ty Y.y
Valid T disagree A TR Y7, 1,4
neutral TY Yot Yol TV, §
agree ¥TA T4,4 14,4 V1,4
strong agree AY X, YT, Toa,s
Total Yo, Yoo Yo
Qr'
Cumulative
Fraquency | Percent | Valid Percent Percent
strongly disagres ¥ Y4 YA 1A
Valid [ disagree AY T K 1.
neutral 1. 19,4 11,4 Y, f
agres 134 Y, A ]
strong agree Ay ™M L AR Yo,
Total Yo Toe,n Touge

Y1¢




Qi

Cumulative
Frequency | Percent | Valid Percent Percent
strongly disagree ks TV T.Y Y
Valid ["disagree 43 YAY YA,Y Y,
neutral oo 10,¥ v,V LY,V
agree 13 YA4 1Al Y1,
strong agree AY AR ] YV, ¢ Yeuyn
Total Yoo T Tae,
G
Cumulative
Frequency | Percent | Valid Percent Percent
strangly disagree A A A\ Y.y
Valid | gisagree Ta YA, YA ¥il
neutral Yy Y,Y V.Y A
agree Y4 1.4 ™4 ¥o,{
strong agree M V6.1 ¥E, Yoy
Total Yo You,e Yav,e
QY
Cumuiative
Frequency Parcent Valid Percent Percent
strongly disagree R L LA A
Valld ["disagree Ao K YE,T YV, {
nsutral XY 1Y 1Y AR
agree 1Y £, £, Vo ¥
strong agree Ao kR \E Ry Yo,
Total Yo Yeu,e Yuuye
Qty
Cumulative
Frequency | Percent | Valid Percent Percent
strongly disagree 1 1Y V¥ 1Y
Valid ['disagree AY Y, 1Y, ¢ Yo,
neutral LB 1 T4 LA
agree VY £, A LARS!
strong agreo 4 X1.4 1,1 Yoe,e
Total Yo Yoy Yaap
Qtt
Cumulative
Frequency Percent | Valid Percent Percent
strongly disagree Y .Y Y. LY
Valid ["disagree Y Y ¥ Yo ¥
neutral ™ ¥ Yo r £,
agree 1R Yor ¥y V1,7
strong agree AY fyy Y Yia,e
Total Yo Yo Yauge




Qe

Cumulativa
Frequency Percent | Valid Percent Percent

strongly disagree 4 Y1 Y. AR

Valid [disagree oy Y4,4 Y4,¢ Y1,

nautral 14 o,f L TV, §

agree i TAA YAt Y4,y

strong agree Ay Y,V YYy.v Yoo

Total Yo Yo Tiags
B- Descriptive
N Mean Std. Deviation

Qe ro. 4% 1,040V
i Ya. T,Yoyi 1, 1%00Y
Qv ¥ou AT 1,07 A
QYA Yo YoivYY VALY
Q4 Yo. ¥oavy y.4%e1e
QY You AL 1,14
Qv Yo, LRLRE: YL HATAY
QYy Yo [ ASRE 1,4¥T0
Qry You YoV 1,0:00A
Qr¢ Yo Y,eTy) 1,1 VAAY
QYo Yo. | SA NI 1,1¥oY .
Qv Yo LRATA 3,0 YA
Qyy You T,1AYY 1,11%14
QYA You ¥ VAAL ML
Qve You AR LAL! IIRRERE
Qv You URALE] IBLLEE!
Qrs Yoo vAvYY IRIRAD
Qry Yo voAoY LIRRRTE
QY Tou Y. eAYS 1,¥ 1404
Qré Ta. T,YYY4 1,117
Qre Yo IRALE 1, Y1 A0
Qi Yo T,004Y IR AL
Qry Yoo ¥,ovy) VALIAY
QrA Yo Y.,ooit 1,9AY A
Qr ro. AT LYAY A
Qi Voo Vidoio Y, (XYY
Qth Yoo Y,etA 1,¥ 00§
QivY Yo LAY 1, VAEYY
Qv Yo, Ty 1AM YO NAY
Qid ¥o. T,TAY 1,501
Qe To. ¥,e1Y) 1,0 AY
Technology Tou rerd LEYAY
varity Tou Y,e1ry RAREY
cost Yo rre FivEE
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C-T-Test

One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
Technology Yo. Y.ovye LETYAD Yo
varity Yo ¥,00vY RAREL YYYR
cost To. T,1.¥o Yives vYAoy
One-Sample Test
Test Value=Y
107/ Confidence Interval
of the Difference
Mean
t df Slg (*-tailed) Difference Lower Upper
Technology | Y),Yo¥ Y4 e oYyEY LEAYY oA
varity { v¢,vy. vi4 R332 oYA4 R
cost | ry,¢av AEA vey o1V, e
D-Correlation
Tech Varity cost Q) QY Qv Qt Qe
Tech Pearson Correlation ) AN™ oA A 0¥ -v08 -7 ERRA!
Sig. (Y-tailed) XY YAY AYA YYA vy E1A AT
N Yo You Yo. Yo. Yo Yo. Yo. You.
; Pearson Correlation AT ) KR - V¢ ANY XYY -\ LAt
varity
Sig. (Y-tailed) XY X oV oft ¥Yo A
N You. Yo. Yo. Yo. Yo. Yo. Yo. To.
cost Pearson Correlation oA RAY ) SEL I A KT ) B B R A A
Sig. (Y-tailed) CYAY AAE: AYA Yt ny Aaar A
N You Yo Yoo Yo Yoo You You Yo.
Q) Pearson Correlation Y EXAR ERRL ) o -4y -0 ) AY
Sig. (-tailed) AYA ey AYA £, A AT Y
N You Yo Yo. Yoo Yoo Yo You Yo
Qr Pearson Correlation -ro¥ NARS “AY(M) | ot ) Ty -7 -+ Yo
Sig. (Y-tailed) YA oit Y RN o00 K% 0.9
N Yo. Yoo Yo. Yo. You Yoo Yo Yo
Qr Pearson Correlation -od SXTA(MR) ]SV | oAy LYY ) A SEAA
Sig. (Y-tailed) Y L oA 000 VAT NoA
N Yo You Yo Yo Yo. Yo. Yo Yo.
Qs Pearson Correlation AR -0 e - Y RN V) ) YY)
Sig. (Y-tailed) 1A RAL Asr AEY EA% OAY s
N Yo. Yo. Yo Yo. Yo. Yo. Yoo Yo
Qe Pearson Correlation =Y At RN S AY - Yo -¥1 AT )
Sig. (¥-tailed) AT AN A Avi X VoA e
N You Yo. Yo Yo. Yo. Yo. Yo Yo.

* Correlation is significant at the +.-° level (Y-tailed).
** Correlation is significant at the +,+" level (Y-tailed).
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Performance Of Jordan Telecommunication Market

Abstract

Anagreh, Mohammed Nawwaf. Performance Of Jordan
Telecommunication Market: Analytical Study. Master of
Economic Thesis, Department of Economics, Yarmouk University,

(Supervisor: Dr. Hussein A. Al-Talafha).

Jordan has been identified as a priority market for the
Telecommunications sector. This priority is a result of the high
level of current and anticipated investment, for both
Telecommunications and Information Technology to increase
capacity for fixed lines, mobile subscribers and internet

subscription with high bandwidths and other services.

The aim of this study is to analyze and investigate Jordan
telecommunication market performance by measuring the
competitive situation in this market with concentration ratios, the
study also aims to study the competitiveness by measuring the
cost per unit (minutes) calls, and to study the effectiveness of the

telecom market through a newly designed questionnaire.

The importance of this study arises from the huge growth
in the telecommunication and IT markets in Jordan and from new
competitors how inter the market and what their determinations
are, what the new comers can do, and if they can gain profits and

market share.
Yy 4
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By measuring competition in Jordan telecommunications
market through concentration approach, we found that big
differences between the measurement tools, some of them
measure in oligopoly market, some measure in the perfect
competition, and so on, we find three good and efficient tools;

Concentration Ratio, Herschman & Herfindal , and Entropy

Indexes.

Competitiveness in Jordan telecom market was measured
by cost per unit index, then we measured the effectiveness in
Jordan Telecom market, by using a questionnaire, of a sample

(n=Y°+) distributed as availability sample.

We found that the concentration is very high because the
top three telecommunication companies gain more the 4¢,Y/ of
the whole market. About the cost per unit (minute), we found the
cost very low. This result supports the huge investment in this
market, we also found positive correlation among effectiveness

components (Services Diversity, Services cost, New Technology).

The study recommends that government should regulate
the market by prices reduction and stop market entrance barriers,
Internet companies must give more attention to their customers,

and the companies must open dialogs, and communication

channels

Key Words: Telecommunication services, Competitiveness,
competitive, effectiveness, Market share, Cost per unit.
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